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The One to One Future revolutionized marketing when it was first published. Then considered a radical
rethinking of marketing basics, this bestselling book has become today's bible for marketers. Now finally
available in paperback, this completely revised and updated edition--with an all-new User's Guide--takes
readers step-by-step through the latest strategies needed for any business to compete, and succeed, in the
Interactive Age.

Most businesses follow time-honored mass-marketing rules of pitching their products to the greatest number
of people. However, selling more goods to fewer people is not only more efficient but far more profitable.
The One to One Future is a radically innovative business paradigm focusing on the share of customer--one
customer at a time--rather than just the share of market.

Authors Don Peppers and Martha Rogers reveal one to one strategies to:

* Find the 20 percent--or 2 percent--of your own customers and prospects who are the most loyal and who
offer the biggest opportunities for future profit;

* Collaborate with each customer, one at a time, just as you now work with individual suppliers or marketing
partners;

* Nurture your relationships with each customer by relying on new one to one media vehicles--not just the
mail, but the fax machine, the touch-tone phone, voice mail, cell phones, and interactive television.

Leading-edge companies such as MCI, Lexus, Levi Strauss, and Nissan Canada, and thousands of smaller
enterprises, have already adopted the one-to-one perspective. The strategies outlined in this book work just
as well--often even better--for small companies, from two-person accounting firms to flower shops to
furniture stores.
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From reader reviews:

Kelli Ross:

Book is usually written, printed, or descriptive for everything. You can realize everything you want by a
publication. Book has a different type. As you may know that book is important thing to bring us around the
world. Beside that you can your reading ability was fluently. A book The One to One Future will make you
to possibly be smarter. You can feel far more confidence if you can know about every little thing. But some
of you think in which open or reading some sort of book make you bored. It's not make you fun. Why they
can be thought like that? Have you seeking best book or acceptable book with you?

Rose Waldman:

Reading can called head hangout, why? Because when you are reading a book specially book entitled The
One to One Future your brain will drift away trough every dimension, wandering in each aspect that maybe
mysterious for but surely will end up your mind friends. Imaging just about every word written in a
publication then become one form conclusion and explanation which maybe you never get previous to. The
The One to One Future giving you another experience more than blown away your thoughts but also giving
you useful information for your better life on this era. So now let us show you the relaxing pattern the
following is your body and mind will likely be pleased when you are finished reading it, like winning a sport.
Do you want to try this extraordinary wasting spare time activity?

Jodie Kahl:

The One to One Future can be one of your beginning books that are good idea. Most of us recommend that
straight away because this book has good vocabulary which could increase your knowledge in vocabulary,
easy to understand, bit entertaining but nevertheless delivering the information. The article writer giving
his/her effort to get every word into delight arrangement in writing The One to One Future nevertheless
doesn't forget the main position, giving the reader the hottest as well as based confirm resource data that
maybe you can be one among it. This great information can certainly drawn you into new stage of crucial
thinking.

Paul Avila:

You may get this The One to One Future by browse the bookstore or Mall. Simply viewing or reviewing it
can to be your solve challenge if you get difficulties for ones knowledge. Kinds of this guide are various. Not
only by simply written or printed but can you enjoy this book simply by e-book. In the modern era just like
now, you just looking from your mobile phone and searching what your problem. Right now, choose your
own personal ways to get more information about your guide. It is most important to arrange yourself to
make your knowledge are still up-date. Let's try to choose proper ways for you.
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