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The Observational Research Handbook explores the burgeoning qualitative marketing research technique of
ethnography or "descriptive anthropology," the observation and analysis of how consumers respond to a
product within their own environments based upon their cultural values and relationships. The most
comprehensive professional reference available on the subject, The Observational Research Handbook
acquaints marketing and advertising professionals, market researchers, and manufacturers of consumer
products with what observational research is, what it can add to a consumer marketing effort, and how an
ethnographic marketing study is conducted. The book includes insights on setting study objectives, selecting
the appropriate research method, defining the parameters of a study, creating interview scripts, applying
specific practices and tips to the actual observations, and then compiling and analyzing the results. A
complete case study—featuring a real proposal for an observational research study as well as an actual script
and analysis of the results—is included in the appendix. Praise for The Observational Research
Handbook: "Building great brands means constantly fishing for new ideas with the power to move
consumers. This book should be in every marketer's tackle box. Bill Abrams provides a guide to
observational research that's fascinating and instructive. -- Elizabeth Ellers Director, Brand Planning &
Research Grey Advertising "Bill Abrams takes a topic that is surrounded by academic mystery and makes it
understandable and usable for people in business. The learning that Colgate has obtained from observing
people shopping and using our products in their homes has been invaluable in designing new products that
meet their needs. Observational research is a cornerstone of our consumer insights program." -- Jim Figura
Vice President Consumer Research and Insights Colgate-Palmolive Company "Bill Abrams creative director
turned observational research guru, opens your eyes to how you can determine how consumers actually
relate to and use your product. When you finish the book, you will be a believer!" -- Charles D. Peebler Jr.
Chairman Emeritus True North Communications
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From reader reviews:

Douglas Wyss:

Within other case, little folks like to read book Observational Research Handbook: Understanding How
Consumers Live with Your Product. You can choose the best book if you love reading a book. Given that we
know about how is important some sort of book Observational Research Handbook: Understanding How
Consumers Live with Your Product. You can add information and of course you can around the world by a
book. Absolutely right, due to the fact from book you can recognize everything! From your country until
foreign or abroad you will be known. About simple point until wonderful thing you are able to know that. In
this era, we can open a book as well as searching by internet unit. It is called e-book. You should use it when
you feel uninterested to go to the library. Let's go through.

Lisa Chaffee:

Do you one of the book lovers? If yes, do you ever feeling doubt if you are in the book store? Try to pick one
book that you find out the inside because don't judge book by its handle may doesn't work here is difficult
job because you are scared that the inside maybe not since fantastic as in the outside appear likes. Maybe you
answer is usually Observational Research Handbook: Understanding How Consumers Live with Your
Product why because the amazing cover that make you consider with regards to the content will not
disappoint an individual. The inside or content is definitely fantastic as the outside or perhaps cover. Your
reading 6th sense will directly show you to pick up this book.

Gerald Sosa:

Is it you who having spare time after that spend it whole day by means of watching television programs or
just lying down on the bed? Do you need something new? This Observational Research Handbook:
Understanding How Consumers Live with Your Product can be the respond to, oh how comes? A fresh book
you know. You are therefore out of date, spending your extra time by reading in this completely new era is
common not a nerd activity. So what these ebooks have than the others?

Alexander Taylor:

Reading a book make you to get more knowledge from the jawhorse. You can take knowledge and
information coming from a book. Book is created or printed or outlined from each source in which filled
update of news. With this modern era like now, many ways to get information are available for anyone. From
media social similar to newspaper, magazines, science e-book, encyclopedia, reference book, story and
comic. You can add your knowledge by that book. Do you want to spend your spare time to open your book?
Or just in search of the Observational Research Handbook: Understanding How Consumers Live with Your
Product when you needed it?
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