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Seminar paper from the year 2007 in the subject Communications - Intercultural Communication, grade: 1,3,
University of Auckland (Business School), course: International Management, 16 entries in the bibliography,
language: English, abstract: This study analyses the challenges of cross-cultural negotiation settings by using
a variety of cultural frameworks and theories. Basis for the analysis forms an incident between a Western
company and the Chinese county which it operates in. The analysis reveals that major issues are grounded in
different attitudes towards hierarchy, varying importance of group membership and loyalty as well as the
cultures’ different perception of time. Further difficulties may result from distinct degrees of explicitness and
differences in uncertainty avoidance. Concluding that awareness of cultural differences is crucial for
successful negotiation outcomes the study will finally offer practical suggestions how to deal with the
cultural challenges faced by each of the negotiating parties.
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From reader reviews:

Luke Shaffer:

What do you about book? It is not important to you? Or just adding material when you require something to
explain what the ones you have problem? How about your spare time? Or are you busy person? If you don't
have spare time to do others business, it is make one feel bored faster. And you have time? What did you do?
Every person has many questions above. They should answer that question due to the fact just their can do
this. It said that about publication. Book is familiar in each person. Yes, it is right. Because start from on pre-
school until university need this Cross-Cultural Competence - Analysis of a Sino-Western Negotiation
Setting to read.

Christine Erhart:

The book Cross-Cultural Competence - Analysis of a Sino-Western Negotiation Setting has a lot of
information on it. So when you read this book you can get a lot of benefit. The book was authored by the
very famous author. The writer makes some research before write this book. This particular book very easy
to read you may get the point easily after looking over this book.

Phillip Herzog:

The reason? Because this Cross-Cultural Competence - Analysis of a Sino-Western Negotiation Setting is an
unordinary book that the inside of the guide waiting for you to snap this but latter it will shock you with the
secret the item inside. Reading this book adjacent to it was fantastic author who all write the book in such
wonderful way makes the content inside easier to understand, entertaining way but still convey the meaning
entirely. So , it is good for you for not hesitating having this anymore or you going to regret it. This amazing
book will give you a lot of advantages than the other book include such as help improving your expertise and
your critical thinking approach. So , still want to delay having that book? If I had been you I will go to the
publication store hurriedly.

Debra Ruff:

Reading a book make you to get more knowledge from this. You can take knowledge and information
originating from a book. Book is created or printed or created from each source that will filled update of
news. In this modern era like right now, many ways to get information are available for you actually. From
media social similar to newspaper, magazines, science publication, encyclopedia, reference book, book and
comic. You can add your knowledge by that book. Ready to spend your spare time to open your book? Or
just seeking the Cross-Cultural Competence - Analysis of a Sino-Western Negotiation Setting when you
desired it?
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