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Communication is at the heart of all work with people and their problems.
Whatever the setting, poor communication can prove very damaging in
its consequences. However, at its most effective, it has the power to
ensure the promotion of equality and well-being.

This new edition of an essential text offers a clear and informative
introduction to the subtleties and practical complexities of
communication. Drawing on a wide-ranging theory base from across
the social sciences, it demonstrates how key ideas from a number of
disciplines provide a sound foundation for informed and sensitive
practice. This edition includes:

■ A consistent focus on the importance of communication within
interprofessional and multidisciplinary contexts;
■ New chapters on communication within specific settings, such as
working with children and with groups;
■ New discussion of potential difficulties in communication – for
example, as a result of disability issues or the challenges of intercultural
communication;
■ A broad range of learning resources, such as activities, 'points to
ponder' and 'voice of experience' comments, reflecting practitioners'
real-world experience.

With its clear practice focus and emphasis on reflection throughout,
Effective Communication is a key text for everyone across the people
professions. It is an ideal introduction for students and practitioners of
social work, nursing,health and social care, counselling and pastoral care,
teaching and educational support, probation work, youth and community work,
and advice studies, as well as managers, leaders, supervisors and human
resource professionals.
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From reader reviews:

Thad Whitehead:

Book will be written, printed, or highlighted for everything. You can realize everything you want by a book.
Book has a different type. As it is known to us that book is important thing to bring us around the world.
Close to that you can your reading expertise was fluently. A guide Effective Communication: A Guide for
the People Professions will make you to possibly be smarter. You can feel more confidence if you can know
about almost everything. But some of you think that will open or reading some sort of book make you bored.
It is far from make you fun. Why they can be thought like that? Have you searching for best book or
acceptable book with you?

Patricia Rhee:

The reason why? Because this Effective Communication: A Guide for the People Professions is an
unordinary book that the inside of the e-book waiting for you to snap this but latter it will shock you with the
secret the idea inside. Reading this book adjacent to it was fantastic author who have write the book in such
amazing way makes the content inside of easier to understand, entertaining way but still convey the meaning
thoroughly. So , it is good for you for not hesitating having this any more or you going to regret it. This
phenomenal book will give you a lot of advantages than the other book possess such as help improving your
expertise and your critical thinking way. So , still want to hesitate having that book? If I had been you I will
go to the publication store hurriedly.

Lisa Chaffee:

Don't be worry if you are afraid that this book will filled the space in your house, you can have it in e-book
method, more simple and reachable. This Effective Communication: A Guide for the People Professions can
give you a lot of pals because by you checking out this one book you have matter that they don't and make a
person more like an interesting person. This particular book can be one of a step for you to get success. This
reserve offer you information that maybe your friend doesn't understand, by knowing more than various
other make you to be great people. So , why hesitate? Let me have Effective Communication: A Guide for
the People Professions.

Kathryn Kern:

As we know that book is significant thing to add our know-how for everything. By a book we can know
everything we wish. A book is a set of written, printed, illustrated as well as blank sheet. Every year has been
exactly added. This book Effective Communication: A Guide for the People Professions was filled in
relation to science. Spend your time to add your knowledge about your scientific research competence. Some
people has distinct feel when they reading the book. If you know how big advantage of a book, you can
experience enjoy to read a reserve. In the modern era like right now, many ways to get book that you wanted.
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