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To compete today, librarians need to not only provide old services in new ways but aso to provide new
services. Repositioning Reference: New Methods and New Services for a New Age re-imagines reference
servicesin libraries and information organizations and the role of reference librarians, taking into account
rapid developments in technology and information-specific servicesin non-library sectors. It traces the
history of technology adoption for reference services, describes competitive pressures facing reference
services, identifies untapped opportunities for reference services and librarians, details innovative and
creative solutions for energizing the profession and engaging library user communities, and prescribes means
to evaluating technologies for reference services.

This book:

* Includes current and unique examples of innovative reference services to serve as inspiration and launching
points for readers.

* Offers contemporary management theory and practice from outside of the field of LIS to offer readersa
guide for initiating, leading, and managing change in their organizations.

« Quitlines the processes of environmental scanning and SWOT analysis, which are important practices for
keeping abreast of changesin the field and positioning an organization to make the most of their
opportunities and to minimize threats.

Repositioning Reference may be used as atextbook by LIS educators whose courses and learning

experiences prepare aspiring librarians to lead the reference revolution and by practicing librariansin diverse
settings who want to be change agents.
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From reader reviews:
Florence Adams:

What do you concentrate on book? It is just for students because they're still students or it for all peoplein
the world, what the best subject for that? Just you can be answered for that issue above. Every person has
different personality and hobby for each and every other. Don't to be obligated someone or something that
they don't need do that. Y ou must know how great in addition to important the book Repositioning
Reference: New Methods and New Servicesfor aNew Age. All type of book could you see on many
options. You can look for the internet sources or other social media.

Lillie Moreland:

Hey guys, do you wants to finds a new book to see? May be the book with the headline Repositioning
Reference: New Methods and New Services for a New Age suitable to you? The actual book was written by
well-known writer in this era. The actual book untitled Repositioning Reference: New Methods and New
Servicesfor aNew Ageisthe one of several books this everyone read now. This particular book was inspired
anumber of people in the world. When you read this book you will enter the new dimension that you ever
know just before. The author explained their ideain the simple way, and so al of people can easily to
recognise the core of thisreserve. This book will give you alats of information about this world now. To
help you to see the represented of the world on this book.

Jeffery Harman:

As ascholar exactly feel bored to help reading. If their teacher inquired them to go to the library in order to
make summary for some reserve, they are complained. Just minor students that has reading's internal or real
their passion. They just do what the teacher want, like asked to go to the library. They go to at thistime there
but nothing reading significantly. Any students feel that examining is not important, boring in addition to
can't see colorful photographs on there. Y eah, it isfor being complicated. Book is very important in your
case. Aswe know that on this period, many waysto get whatever you want. Likewise word says, ways to
reach Chinese's country. Therefore, this Repositioning Reference: New Methods and New Servicesfor a
New Age can make you experience more interested to read.

CharlesCollier:

What is your hobby? Have you heard in which question when you got learners? We believe that that query
was given by teacher for their students. Many kinds of hobby, Everyone has different hobby. And you know
that little person such as reading or as looking at become their hobby. Y ou must know that reading is very
important as well as book as to be the matter. Book isimportant thing to increase you knowledge, except
your personal teacher or lecturer. Y ou get good news or update regarding something by book. Amount types
of books that can you take to be your object. One of them is Repositioning Reference: New Methods and
New Servicesfor aNew Age.
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