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Really new products and services are scarce, yet the need for them is huge. That's why Innovation is an
important managerial instrument – but many of us struggle with how to approach it. Gijs van Wulfen's
Creating Innovative Products and Services is an essential read for anyone involved in new product or service
design, brand development, new business development or organizational development because it 'unfuzzies'
the front end of innovation with practical tools, effective checklists and an inspiring innovation route map.

Gijs van Wulfen explains how to:

• Build a committed ideation team, compile a concrete innovation assignment and identify opportunities;
• Explore trends, technology and potential customers, then choose the most positive opportunities and
customer insights to transfer to the next step - raise ideas;
• Develop twelve new promising innovative product or service concepts;
• Check the concepts in qualitative research among potential clients and improve them;
• Work the best into a tangible mini business case per product idea, and present them for decision making
and adoption in the regular stage gate development process.

The effective 5-step FORTH method presented in this book, will jump start your product and service
innovations. The success of this practical approach is highlighted in a case study of one of the largest
insurance companies in The Netherlands: Univé VGZ IZA Trias and is suitable for both business-to-
consumer and business-to-business markets.

Creating Innovative Products and Services has been written for directors, managers, advisors and innovation
specialists in organisations who are responsible for, or involved in, product innovation. In it you will find
practical guidance through every stage.
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From reader reviews:

Steve Garcia:

Here thing why this particular Creating Innovative Products and Services: The FORTH Innovation Method
are different and reputable to be yours. First of all studying a book is good nonetheless it depends in the
content of computer which is the content is as scrumptious as food or not. Creating Innovative Products and
Services: The FORTH Innovation Method giving you information deeper including different ways, you can
find any guide out there but there is no book that similar with Creating Innovative Products and Services:
The FORTH Innovation Method. It gives you thrill examining journey, its open up your eyes about the thing
in which happened in the world which is probably can be happened around you. It is easy to bring
everywhere like in park, café, or even in your way home by train. If you are having difficulties in bringing
the published book maybe the form of Creating Innovative Products and Services: The FORTH Innovation
Method in e-book can be your alternate.

Otis Thompson:

The reason? Because this Creating Innovative Products and Services: The FORTH Innovation Method is an
unordinary book that the inside of the reserve waiting for you to snap this but latter it will distress you with
the secret that inside. Reading this book alongside it was fantastic author who else write the book in such
remarkable way makes the content inside easier to understand, entertaining way but still convey the meaning
fully. So , it is good for you for not hesitating having this any longer or you going to regret it. This excellent
book will give you a lot of gains than the other book have such as help improving your skill and your critical
thinking way. So , still want to postpone having that book? If I were being you I will go to the reserve store
hurriedly.

Tara Thornton:

The book untitled Creating Innovative Products and Services: The FORTH Innovation Method contain a lot
of information on the idea. The writer explains her idea with easy way. The language is very easy to
understand all the people, so do not worry, you can easy to read that. The book was published by famous
author. The author provides you in the new period of literary works. It is possible to read this book because
you can continue reading your smart phone, or model, so you can read the book throughout anywhere and
anytime. In a situation you wish to purchase the e-book, you can available their official web-site and order it.
Have a nice read.

Jaime Friend:

Reading a publication make you to get more knowledge from that. You can take knowledge and information
coming from a book. Book is published or printed or created from each source that filled update of news.
With this modern era like now, many ways to get information are available for you actually. From media
social like newspaper, magazines, science e-book, encyclopedia, reference book, new and comic. You can



add your understanding by that book. Isn't it time to spend your spare time to open your book? Or just
seeking the Creating Innovative Products and Services: The FORTH Innovation Method when you desired
it?
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