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Good public relations is no longer just icing-it's a strategic imperative more important to your competitive
success than even advertising or marketing. Thisis true whether you're a century-old multibillion-dollar
corporation or a penniless startup. In Rethinking Reputation, public relations guru Fraser Seitel and John
Doorley, founder of the Academy for Communication Excellence and Leadership at Johnson & Johnson,
examine afascinating new set of case studies-including the BP oil spill and the launch of CitySlips-to glean
the PR dos and don'ts for the new mediaworld, covering both standard reputation maintenance and crisis
management. They also show start-up companies and entrenched organizations how to use the power of
word-of-mouth to jump-start business like never before. Thisisawake-up call from two industry legends-for
public relations professionals as well as entrepreneurs, CEOs, and anyone el se tasked with representing their
organization to the world.

These new medialessons include:

* Remember that research is cheaper, and more critical, than ever.

* Don't let the perfect be the enemy of the good-launch your idea before someone el se does.
* Don't get so excited about social mediathat you forget about traditional media.

* Inacrisis, you are never offstage.

* Never lie, never whine, and never try to predict the future!
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From reader reviews:
Celia Redmond:

Why don't make it to be your habit? Right now, try to prepare your time to do the important action, like
looking for your favorite reserve and reading a e-book. Beside you can solve your trouble; you can add your
knowledge by the guide entitled Rethinking Reputation: How PR Trumps Marketing and Advertising in the
New MediaWorld. Try to make book Rethinking Reputation: How PR Trumps Marketing and Advertising
in the New MediaWorld as your close friend. It means that it can to be your friend when you truly feel alone
and beside regarding course make you smarter than before. Y eah, it is very fortuned for you. The book
makes you far more confidence because you can know everything by the book. So , let's make new
experience in addition to knowledge with this book.

Bruce Bracey:

What do you ponder on book? It isjust for students since they are still students or that for all peoplein the
world, exactly what the best subject for that? Just you can be answered for that issue above. Every person has
different personality and hobby per other. Don't to be pressured someone or something that they don't desire
do that. You must know how great along with important the book Rethinking Reputation: How PR Trumps
Marketing and Advertising in the New Media World. All type of book can you see on many resources. Y ou
can look for the internet options or other social media.

Cornélius Ryerson:

Often the book Rethinking Reputation: How PR Trumps Marketing and Advertising in the New Media
World has alot info on it. So when you make sure to read this book you can get alot of help. The book was
compiled by the very famous author. The author makes some research prior to write this book. That book
very easy to read you can get the point easily after reading this book.

Rebecca Walton:

Do you like reading a publication? Confuse to looking for your preferred book? Or your book ended up
being rare? Why so many problem for the book? But any people feel that they enjoy intended for reading.
Some peopl e likes studying, not only science book but also novel and Rethinking Reputation: How PR
Trumps Marketing and Advertising in the New Media World as well as others sources were given
knowledge for you. After you know how the truly great a book, you feel would like to read more and more.
Science publication was created for teacher or maybe students especially. Those guides are helping them to
put their knowledge. In some other case, beside science book, any other book likes Rethinking Reputation:
How PR Trumps Marketing and Advertising in the New Media World to make your spare time much more
colorful. Many types of book like this one.
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